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约翰·L·肯特 博士
• 阿肯色大学沃顿商学院供应链管理研究中心主任、课程教授

• 田纳西大学物流与运输专业博士 (PhD)，
达拉斯大学国际管理专业工商管理硕士 (MBA)，
亨德森州立大学计算机科学学士 (BS)

• 科研成果发表在 Journal of Business Logistics, Transportation Journal, 及 International Journal of 
Physical Distribution and Logistics Management 等期刊上

• 在卡车运输、铁路运输、海洋运输及联合运输领域有十年工作经验，
并在 Burlington Northern Motor Carriers, CSX Intermodal, 及 Sea-Land 
Service 主要负责信息系统的开发与应用。在 Sea-Land Service 负责北美、
欧洲、日本和中国的内陆运输系统运营



Best Practices Evolve
• SCs are evolving to Intelligent SCs
• ERP is evolving to AI enhanced SCRP
• EDI is evolving to Blockchain
• Transportation is evolving to Electric and Autonomous
• Inventory management is evolving Analytics
• Sensors are evolving to IoT
• Databases are evolving to the Cloud
• Packaging is evolving to Intelligent
• Education is evolving to Experiential
• Executive Education is evolving from                               

Seminars to Online
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China Poultry Supply Chain Management
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Intelligent  Supply Chains
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ERP evolving SCRP
• End-to-end Visibility #1 Priority

– Traceability and visibility 
receiving highest investments

• AI and ML ranked 80% most impactful
– Optimize inventory
– Predictive distribution 
– Optimizing distribution networks 

• Cognitive/predictive analytics 75% impactful



IoT Sensors
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Autonomous
Vehicles





Intelligent Packaging
• Detecting,

• Sensing,

• Recording,

• Tracing,

• Communication and

• Applying Scientific Logic



Online Supply Chain 
Management Education
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